NupuBuayajibHble peKOMeEHIAIUT

10 pe3yibTaTaM HE3aBUCUMOM OIEHKH KaueCcTBa YCIOBUM OCYIIECCTBICHUS
00pa3oBaTeNbHON 1eATEIbHOCTH OpraHU3alUsIMU, OCYIIECTBIISIONIIMU
00pa3oBaTeNbHYIO AESTENHHOCTD, PACIIOIOKEHHBIMUA Ha TEPPUTOPHUU
CBepasioBCKO 00J1acTH, peann3yIouX MPOrpaMMbl JOIIKOJILHOTO 00pa30BaHuUs



MALOOY Ne 14 «HO6unenHbin», UHH 6652012377

AOMWHUCTpaTUBHO-TeppuUTOpmansHasa eguHuua: CboicepTtckun MO

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU desimeribHoCmu

ObLee KONMMYEeCTBO OMPOLUEHHbIX cocTaBnseT - 136 uyen. — poauTenen/ 3akoHHbIX
npeacTtaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynobraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MH(OpMaL M 06 obpasoBaTeNbHOM OopraHu3auuny,
cocTasnset 84,7 6anna

8 MOM Yucirie 110 rnokKkasameJsisim.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  o0WwenocTynHbIX  MH(POPMAUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccunckon depepauun - 89 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aMMOOEWCTBUS C
nony4yatensamm ycnyr n ux yHkumoHmpoBaHue - 60 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTbIO MH(popMauun o geAaTenbHOCTU obpasoBaTenbHON opraHusauum,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 100 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlux Kputepumn
«KomdopTHOCTbL YCnoBui npeaocTaBneHus ycnyr», coctasnset 100 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTeflbHOM OpraHM3aunm KOMMOPTHbLIX YCNOBUA AN
npegoctasneHus ycnyr - 100 6anna

AoNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NPeaoCTaBeHUs
ycnyr obpasoBaTenbHon opraHmsaumen - 100 6anna

NHTerpanbHoe 3HayeHMe B 4YacTM nokasaTernen, XapakTepusylLlux Kputepumn
«[JocTynHOCTb ycnyr Ans UHBanuUAoB», cocTaBndaeT 54 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopynoBaHMe NoMeLLeHnn obpasoBaTesibHOM OpraHmM3auun u npuneratwen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auMn YCrOBUM  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM rnorny4aTb YCnyru HapaBHe ¢ Apyriumu - 60 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[lobpoxenaTenbHOCTb, BEXJIMBOCTb PaOOTHUKOB opraHu3auun», coctaenseT 100
6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboOTHUKOB oObpasoBaTenbHOM OpraHu3aummn, obecneymBatomx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenbHy0 opraHusaumto - 100 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM oOpraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHmsaumto - 100 6anna

Jons  nonyvatenen  ycnyr, YOOBMNETBOPEHHbIX  AobpoxenaTeribHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHbIX popm B3anmogencTteus - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YOoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHuUA ycnyr», coctasndet 100 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblna BO3MOXHOCTb BbibOopa obpa3oBaTtenbHOM opraHunsaumm) - 100 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
100 banna

[ona nonyyatenen ycnyr, yOOBMeTBOPEHHbIX B LENIOM YCITOBUSIMU OKa3aHus
ycnyr B o6pasoBartenbHon opraHnsaumm - 100 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasartens KayecTBa YCMNoBUI OKasaHus
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh =ZKmn/5,
roe:
S, — nokasaTerlb OLEHKN KadecTBa N-0M opraHu3aumm;
K™, — 3HauYeHua KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



lNMoka3aTenb OLEHKU KayecTBa no 06pa3OBaTeanoﬁ opraHunsauum cocrtaBldeT

87,74 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMyr KayecTBOM YCMOBWW OCyLLEeCTBNEeHMst obpasoBaTtenbHOM
aeatenbHocTn cootBeTcTBYET oueHke «OTITMYHO».

OCHOBHble  HefOCTaTKM  oGpasoBaTeNbHOW  OpraHM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi n npegnoxeHust 6eiNK BbickasaHbl 0,7% nonyyartenen ycnyr

npobnembl nuTaHns - 100%
obpasoBaTenbHO-pasBmBatoLLmMe nporpaMmmel (HegoctaTtok, onnara) - 100%

PekomeHaauun ansa obpasoBaTesibHOW OpraHM3auum.

anBeCTM B COOTBETCTBME C HOPMaATUBHO-NMPaBOBbIMW aKTaMW Od)I/ILI,MaJ'IbeIIZ cant
opraHn3auunn, B 4HaCTHOCTKU, pa3MEeCTUTb Ha canTe:

nnaH oMHaAHCOBO-XO3ANCTBEHHON AEATENbHOCTN, YTBEPXKAEHHbIA B YCTAHOBIEHHOM
3akoHogartenbcTtBoM P® nopsigke, vnn OogKeTHble CMeTbl 0GpasoBaTenbHOM
opraHusauum

WHpopMaLUMldO O  METOOMYECKMX W WHbIX  [AOKYMeHTax, pa3paboTaHHbIX
obpasoBaTenbHON opraHu3auuen ons odbecnevyeHms obpasoBaTenbHOIo Npouecca
WHpopMmaumio 0 peanu3yemblx oOpasoBaTesfbHbIX nNporpamMmax, B T.4. 00
afjanTupoBaHHbIX  0OpasoBaTenbHbIX MNporpamMmax, C  ykasaHuem  y4ebHbIX
npeamMeToB, KypcoB, AucuunnuH (Mogynewn), nNpakTuKW, NpegyCMOTPEHHbIX
COOTBETCTBYIOLLEN OBpasoBaTenbHOM NPOrpaMmmon

NMHOpPMaLMIO O KONUYEeCTBE BakaHTHbIX MECT And npuema (nepesofa) NO Kaxaow
obpasoBaTenbHOM nporpamMme (Ha MecTa, (pvHaHcupyemble 3a cyeT BHOKEeTHbIX
accurHoBaHuin, No gorosopam 06 obpasoBaHum 3a cdet cpencts OJ1 n/ nnm KOJ)
nHpopmaumio 06 ncnonb3oBaHWM NpU peanu3aumm ykasaHHbIX obpas3oBaTeNbHbIX
nporpaMMm  3MEKTPOHHOrO  O0y4YyeHWs M OUCTAHUMOHHBLIX  OBpasoBaTeNbHbIX
TEXHOIOrUM

ObGecneuntb HanuyMe Ha oduumanbHoM cailTe obpas3oBaTenbHON OpraHu3aumm
MHOpMaLMM O  Ccrneaywmx  OUCTaHUMOHHbIX — crnocobax obpaTHoOM CBSsM U
B3aMMOAENCTBMS C nony4aTensMmm ycnyr n ux pyHKLUMOHUPOBaHME:

3MEKTPOHHbIE CepBUCHI (hopmMa Ansa nogadm dMeKTpoHHOro obpalleHnst (>kanobbl,
NpeanoXeHus), Nony4YeHne KOHCynbTauun No okasbiBaeMbIM ycriyram u np.)

pasgen YacTto 3agaBaemble BONPOCHI

TEXHUYECKYD BO3MOXHOCTb BbIPaXXEHUS nonyyaTteriem ycryr MHEHUsi O KayecTBe
YCNOBMI OKasaHus ycryr obpasoBaTenbHOW OpraHu3aumen (Hanmive aHkeTbl ans
onpoca rpaxaaH unm runepccbifikv Ha Hee)

! lonn paccunTaHbl OT OBLLEro Yncna 3amMeyaHmit, BbicKadaHHbIX B OTHOLLEHUM JaHHOI OpraHu3aLmm



Yeunutb paboTy no nonynapusauum oduumanbHoro camta bus.gov.ru  Ha
oduumanbHOM canTe obpasoBaTenbHOM OpraHvM3auuu, pasmecTuB Ha oduuManbHOM
cauvTe:

e B pasgene 'HesaBncumas oueHKa KadecTBa YCrOBMIW OKa3aHWSA yCcnyr' niaHoB W
otyeToB no ntoram HOK B 2019 roagy

e OaHep C npurnaweHnem OCTaBuTb OT3blB Ha oduumanbHOM canTte bus.gov.ru (Ha
rMaBHOM CTpaHuLe oduumanbHOro canta obpasoBaTenbHON opraHn3aumm)

MoBbICUTb YPOBEHb KOM(bOpTHOCTVI OKa3aHud ycnyr, C y4eToM 3amMevaHun,
BbICKa3aHHbIX nony4vyaresnidaMu ycnyr

MoBbICUTb YypOBE€Hb OOCTYNHOCTU yCnyr AnAa nHiBannaos, obecneuuns:

e Hanuune o6opyaoBaHHbIX BXOAHbLIX rpynn naHaycaMu (NogbeMHbIMU nraTdopMamm)

e Hanuuune BblOeneHHbIX CTOSIHOK A1 aBTOTPaAHCMNOPTHLIX CPEACTB MHBaNUAoB

e Hanuuue aganTUPOBaHHbIX NTMTOB, MOPYYHEN, PACLLUMPEHHBIX ABEPHbIX NPOEMOB

e Hanuyne CMeHHbIX KPeCcern-Konsicok

e Hanuuue cneumanbHO 06OPYAOBaHHLIX CAHWUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenibHOWM opraH13aumm

YnyywnTb yCnoBusi AOCTYNHOCTW, MO3BOMSOWME MHBanuaam nonyvatb YCnyru
HapaBHe c ApyrMmu, obecneyms:

e rpefocTaBneHne MHBanMaam Mo cryxy (Cnyxy v 3peHuto) ycrnyr cypaonepeBogyvka
(TndbnocypaonepeBoaymka)

e oOMOLWb, OKasblBaemyto paboTHMKaMu opraHu3aumm, npoleawnmMm Heobxoammoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
opraHuM3aLumn U Ha npuneraLien TeppuTopun

e Hanuume BO3MOXHOCTU NpeaoCTaBNeHNs YCnyrn B QUCTAaHLUVUOHHOM PEXMME UMK Ha
Aomy

MopoaepxmBaTbh Ha NPEXHEM ypoBHE paboTy MO MOBLILEHUIO JOOPOXeNnaTensHOCTN U
BEXITMBOCTN pabOTHMKOB

MopaepkmMBaTb Ha NPEXHEM YPOBHE YCIOBUS OKa3aHUs yCryr



