ITpmnoxenne No 1

YTBEPXJIAIO:

3asenyromas  MAJIOY Nod4
Q_f%;z’/'"‘v JLILIInoTHHKOBA

AE v 07 2025r.

HHCeTpyKuHs 1718 0TBETCTBEHHOT0 Pa00THHKA 110 CONMPOBOJKIEHHI0 HHBAIH/IOB B
noMemeHHAX H Ha npuiaeraweii Teppuropuud MAJTOY Ne 44 «CpeTasguox»

I. O6mmue npaBu/ia 3THKETA

IIpy mpenocTaBleHMHM IIOMOLIM HHBAJIHAAM I10 COMPOBOXKIEHHUIO B ITIOMEIIEHHSIX H Ha
npuieraromei tepputoput MAJIOY Ne 44 «CBeTnssuok» HEOOXOIUMO COOMIONATE CIIeAYIOIINE
o0uIMe mpaBuia STUKETa NpH OOIIEHMM C WHBATHIAMH, B 3aBHCHMOCTH OT KOHKPETHOM
CHTYyallUHU:

1. OOpamenne K 4enoBeKy: KOIJa BBl pa3roBapuBaeTe C HHBAIKAOM, oOparnaiitecs
HETOCPEICTBEHHO K HEMY, @ HE K COINPOBOXAAIOLIEMY HIIH CYpPAONEPEBOAUHKY, KOTOPhIE
IIPUCYTCTBYIOT IIPH pa3roBOpeE.

2. Tloxartue pyKu: KOIJia Bac 3HAKOMSIT C HHBAJIU/IOM, BIIOJIHE €CTECTBEHHO I0XKATh EMY PYKY:
JlaKe TeM, KOMY TPYIHO ABHIaTh PYKOW MM KTO MOJIB3YETCS MPOTE30M, BIIOJIHE MOYKHO [10KATh
PYKY - MpaByrO UJIH JIEBYIO, YTO BIOJHE JOMYCTHMO.

3. HaspiBaiiTe cebs m apyrux: KOraa Bbl BCTPEYAETECH C YETOBEKOM, KOTOPBIi MI0X0 BHANT HIIH
COBCEM HE BHIIUT, 00s3aTENIbHO Ha3bIBalTe ceds U TeX NI, KOTOpbIe MPUILLIK ¢ BaMu. Ecin y
Bac oOmas Oecena B rpymme, He 3a0bIBaiiTe MOACHHTH, K KOMY B JAHHBIH MOMEHT BBI
oOpaiaerech, U Ha3BaTh ceOsl.

4. IlpennoxeHne MOMOIIM: €CIU BBl LIPe/UIaraeTe MOMOIb, JKIUTE, IOKA ee MPUMYT, a 3aTeM
CIpaluBaiTe, YTO U KaK JeNaTh.

5. AZICKBaTHOCTb M BEKIMBOCTH: OOpallaiiTech K B3pOCIBIM HHBAIMAAM KaK K B3POCITBIM
3I0POBBIM JIFOISIM, @ HE Kak K neTsaM. OOpamaThcsi K HUM 10 UMEHH M Ha «TBI» BO3MOIKHO
TOJBKO B TOM CJIydae, €CM Bbl XOPOLIO 3HAKOMBI H Balll COOECETHHK IO3BOJISET BaM TaKOe
oOparteHwue.

6. He omupaiitech Ha Kpecio-KOJSACKY: ONUPATHCS MM BHCHYTh Ha 4Ybeil-TO HMHBAIHIHOI
KOJIICKE - TO JK€ caMO€, YTO ONUPAThCS WM BUCHYTh Ha ee obyiagaTelie, H 9TO TOXKE MOKET
pasnpaxars. MHBammMaHas Konsicka - 9TO YacTh HEMPUKACAEMOTO IIPOCTPAHCTBA YeNOBEKa,
KOTOPBIH €€ UCIOB3YeT.

7. BHUMaTEIbHOCTD M TEPHEIUBOCTD: KOT/IA BbI PA3rOBAPUBAETE C YETOBEKOM, HCIIBITHIBAOIIIAM
TPYAHOCTH B OOLIEHHH, CITyIIAlTe €ro BHUMATENIBHO. ByIbTe TepIeuBEI, JKIHTE, KOTAa YelI0BEK
cam 3akoH4YMT (pasy. He mompaBisiite ero u He gorosapuBaiiTe 3a Hero. Huxorma He
MPUTBOPSIHTECH, YTO BbI MOHMMAETE, €CIM HA CaMOM JieJIe 3TO He Tak. [I0BTOpHUTe, 4TO BhI HE
MIOHSITH, 9TO IIOMOXKET YEJIOBEKY OTBETHTh BaM, a BaM - IIOHATH €ro. 3

8. Paconoxenne ayst Geceibl: KOra Bbl TOBOPHTE C YeJOBEKOM, MOJIB3YIOMIHMCS HHBAIHIHOM
KOJISICKOH MM KOCTBUIAMH, PAacHOJIOXKHTECh TaK, 4TOOBI BAld M €ro Ija3a ObUIM Ha OJHOM
YPOBHE, TOrIa Bam OyIeT Jerde paroBapHBaTh. PasroBapuBas ¢ TEMH, KTO MOYKET YHTATb 10
rybam, pacrmonoxkuTech Tak, 4yToObl Ha Bac Nagal CBET, M Bac OBUIO XOPOIIO BHJIHO,
rocrapaiTech, YTOOBI BAM HUUETO HE MEIIAO.

9. llpuBneveHne BHUMAHHUS YeOBeKa: 4TOOBI IPUBJIEYh BHUMAHME YeTOBEKa, KOTOPHIH MI0X0
CIIbIIINT, MTOMAIUTE €My PYKOW HIIH JOTPOHBTECH 10 Ieya. CMOTpUTE eMy MpsMO B riiasa u
TOBOPHTE Y€TKO, HO UMEUTE B BH/Y, YTO HE BCE JIIOJH. KOTOPBIE IJIOXO CIIBIIIAT, MOI'YT YHTATh
1o rydam.

10. He cmymaiitech, eciti CiiydailHO MOMYCTHIIM OILIOIIHOCTb, CKa3aB «YBHIUMCS» WIH «Bbl
CIBIIIATKA 00 3TOM...7» TOMY, KTO HE MOXET BHAETh HWIIH CHBIAaTh. JIIs obecreueHus



OTHOCHTECH K JIPYTOMY YeIOBEeKY. Kak K cede caMoMy, TOUHO TaK K€ €ro yBaKaiTe - U TOoraa
OKa3aHHUE YCIYyTH B YUPEKIEHHH U o0meHne OyayT 3¢ heKTHBHBIMU. PaGOTHHK, HENOCPENCTBEHHO
OCYIIECTBJISAIONIMH TOMOIIb HHBATHAAM TI0 CONPOBOKIEHHUIO B IIOMELIEHHUSX U Ha TIPUIICTAIOIIeH
tepputoprn MAJIOY Ne 44 "Cgerns4ok", I0/DKEH MPOXOIUTH HHCTPYKT@X OIHMH pa3 B TPH
roja.

II. ConpoBokieHHe HHBAJIN/I0B HA IPHEME B YUPEKIeHUH

Jlnst obecrieueHusl JOCTyNa HMHBATMIOB K yclIyraM M OOBEKTaM, Ha KOTOPBIX OHH
NPENOCTABIIAIOTCS, PAOOTHHKY, HEMOCPEICTBEHHO OCYIIECTBIISIOUIEMY TOMOIIb HHBAIMAAM IO
CONPOBOKIEHHIO B MOMEIICHHIX U Ha mpuieraoueil repputopun MAJZIOY Ne 44 "CBeTIsT40K ",
npy NpuéMe HHBAIHIA B YUPEXKIEHUH HEOOXOIUMO:

1. Pacckasars MHBAIHAY 00 apXHUTEKTYPHBIX OCOOCHHOCTAX 3HAHMS YUPEIKICHHUS: - KOJIUIECTBO
yTaxeil; - OCHOBHBIE IOMEIIEHUS U MECTA MX PACIIOIOKEHHUS B 3JaHHHU, B KAKOM KaOWHETE K KOMY
00paTUTLCS MO BOMpOCaM, KOTOpble MOTYT BO3HHMKHYTh B XOJ€ TPEIOCTABJICHHS YCIyTH;
pAacroyio’KeHHe KOMHAT TMTHEHBI U CaHy3JI0B.

2. Pacckasath, yuuTHIBasi CTENEHb CONUATBHBIX OrPaHHUYEHHH, 00 0COOEHHOCTSIX OpraHH3aluH
JOCTYIIHOM Cpenbl B YUPEXICHHH: HAIMYUH NAaHIyCOB, MHEMOCXEM, TaKTHIBHBIX JOPOXKEK,
TAKTHJIBHBIX MeTKax d T.1. Ocofoe BHMMaHHe OOpaTHTh Ha 3HAKH, MPeAyNpexaarolue oo
OMACHOCTH: 3BYKOBBIE CHTHAJIBI TPEBOTH, CBETOBBIE Ta0s0, Hanbosee OBICTPBIM U 0€30MacHbIM
crioco0am BBIXOJA U3 31aHUS.

3. TIpoBecTH IKCKYpPCHIO MO YUPEKICHHIO, 0OpAaTUB BHUMAHHE HA PACIIOJIOKEHHE CAaHUTAPHBIX
KOMHAT, JIECTHHIl, MECT i1 OTAbIXa W T.a. [IpH HeoOXoauMocTH OOpaTHTh BHHMaHHE Ha
MeXaHU3MbI OTKPBIBAHHSI-3aKPBIBAHUS IBEPEH, CAHUTAPHBIX PHOOPOB.

4. TTo3HAKOMHTH MHBAIK/IA CO BCEMHU CIICIIMAINCTAMH, JIUYHO, IPEJICTaBUB 0 (GaMUIINHU, HIMEHH H
OTYECTBY CIIEIHATUCTA U HHBAIKIA APYT npyry. MHopMUpoBaTh, K KOMY OH JI0JKEH 00paTUTHCS
BO BCEX CITydasx BOSHUKAIOLIUX 3aTPyJHEHUH.

5. Tlpu 3aBeplieHHH TPHEMA B YUPEIKICHUH YTOYHUTD, OCTAIUCH y HETO JIH KaKHe-IHO0 BOIIPOCKI
UK 0COOBIE MOKEIAHNUS.

III. IMpaBuia >3THKeTA AJIs JIHII ¢ Pa3HbIMH paccTpoiicTBaMu GyHKIHIH OpraHuma.

[IpaBuyia 3THKeTa NMpH OOIMIEHWH C WHBAIMIAMH, HCIBITBIBAIOIIMMH TPYIHOCTH IIPU
TIepeBIKEeHUU:

. [ToMHHTE, 4YTO WHBATUAHAS KOJSICKA - HENPUKOCHOBEHHOE IPOCTPAHCTBO
yesoBeka. He obmokaunBaiiTech Ha Hee M He TojKaiiTe. Hauarte katuTe Kossicky Oe3 cornacus
HHBAJIU/A - TO YK€ CaMoe, YTO CXBAaTHTh U MIOHECTH UYeJIOBEKA O€3 ero pa3peuieHus.

. Bcermna crparmuBaiiTe, Hy)KHa JIM TOMOLIb, IIPEXKAE YEM OKa3aTh €€ MHBAIUIAM,
UCTIBITBIBAIOIIMM TPYIHOCTH MPH MIEPEIBUIKEHUH, U TIpeAIaraiTe oMok, €CJIH HY)KHO OTKPBITh
TSKENTYIO IBepb WU MIPOHTH 110 KOBPY C IJTHHHBIM BOPCOM.

. Eciu Baie mpejioxeHne 0 MOMOIIN MPUHATO, CIIPOCHTE, YTO HYXXHO J€NIaTh, U
YETKO CJIeIyHTe HHCTPYKIHUSIM.
. Ecnu Bac monpocuin noMoys HHBATHAY, IEPEIBUTAIOIIEMYCS Ha KOJIICKE, CHAYasa

katute ee MeaneHHo. Koisicka ObICTpo HaOMpaeT CKOPOCTb, M HEOKHIAHHBIH TOTYOK MOIKET
IPUBECTH K TOTEpEe paBHOBECHUSI.

. Bcernma muyHO yOekmaiiTech B OCTYIHOCTH MeECT, T[J€ 3aIlIaHHPOBAHEI
MepomnpusTHs. 3apaHee MOMHTEPeCyHTeCh, KakKhue MOTYT BO3HUKHYTh IIp0OIeMBbl UM Oapbephl U
KaK UX MOYKHO yCTPAHHUTE.

. He Hamo xyonarte 4eioBeka, HaXOISIIEerocs: B MHBATUIHOMN KOJISCKE, 110 CIIHHE UK
IO Ijedy.

. Ecnu Bo3MOXKHO, pacmoioXuTech Tak, 4ToObI BAIllX JIUIA OBLIH Ha OJTHOM YPOBHE.
30eraiite nonaoxkeHus:, IpH KOTOPOM BalleMy cOOECeIHUKY HY’KHO 3allpOKH/IBIBATH FOJIOBY.

. Eciu CyIIecTBYIOT apXHUTEKTypHBIE Oapbepbl, MPEeAyNpeIuTe O HHX, 4TOObI
YeJI0BEK UMeJl BO3MOXKHOCTh IPHHUMATh PEeIIeHHs 3apaHee.

. [ToMHHUTE, UTO, KaK IPABHUIIO, Y JIFOAEH, UMEIOIIUX TPYIHOCTHU IIPH II€PEBHIKEHIH,

HET IpOo0JIEM CO 3pEHUEM, CITYXOM U TTOHUMAHHUEM.
. He nymaiite, uto HEOOXOAUMOCTb MOJb30BaThCS HHBAIMIHON KOJACKOW - 3TO



Tparefius. 3TO crocob cBOHOAHOIO (eC/H HET apXHUTeKTyPHBIX baprepoB) rnepeaBxeHus. FcTb
JIORH, MOMb3YIOLIHeCs MHBAIMJHOH KOJSCKOH, KOTOpble He YTPaTWIM CIOCOGHOCTH XOAWTb H
MOTYT ITepe/iBUTaTLCA C IIOMOILIBIO KOCThI/IeH, TPOCTH 5 U T.I. KO/ISICKM OHU UCTIONB3YIOT AJ151 TOTO,
uTOOBI 5KOHOMUTB CHJIbI U GbICTpEe MepeBUraThCsl.

IIpaBu/ia 5THKeTa npy OOLIeHHHM C WHBAIWJaMM, MMEIONIUMH HapylueHHe 3peHHe WU
He3pSUHUMHU:

° Oka3sbiBasi CBOIO MOMOLIL He3psiueMy Ue/IOBeKY, HarpaBsiTe ero, He CTHUCKUBas
ero PyKy, HHTe TaK, KaK Bbl OOBIYHO XoAuTe. He Hy»KHO XBaTaTh C/IETOr0 ue/loBeKa U Tall[UTh €I0
3a CODOM.

. Ornmuinre KpaTko, Ife Bbl HaxonuTech. Ilpeayrpexaaiite o MPensATCTBUSIX:
CTyneHAX U T.I.  Vcronb3syiiTe, ec/iM 3TO yMeCTHO, 3HaKOMbIe (pasbl, XapaKTepU3yIoIIKe L[BeT,
PacCTOsIHKE, OKPYKaIOIyI0 0OCTaHOBKY.

. Jlenureck 5MOLIMOHA/IBHBIM BO3[eHCTBHEM OT yBH/IeHHOTO.

° Obpaujaiitecs ¢ cobakaMU-TIOBOABIPSIMU He TaK, KaK C OOBIYHBIMH JJOMAIIHUMH
KUBOTHbIMH. He KoMaHzy#Te, He TporaiiTe U He HUrpaiiTe ¢ cOBaKOUMOBOALIPEM.

° Ecmi BeI cobrpaeTeck uMTaTh He3psueMy uesloBeKy, CHauasa pefyIpeUTe ero
06 3ToM. T'oBOpHTE OGBIYHBIM TOIOCOM.

. Ec/i 570 Ba)KHOE ITHCBMO WM IOKYMEHT, He HYXKHO [/ y6eIuTe TbHOCTH /1aBaTh

ero rorporark. [Ipu 3ToM He 3aMeHslTe UTeHHe [lepeCcKa3oM, He MPOITy CKalTe HH(pOPMALHIO, eC/TH
Bac 0f 5ToM He nonpocsT. Korja Hespsiuuii ueioBeK JODKeH IOAIIHCATE [ OKyMEeHT, IIPOUHTaiTe
ero 06s3aTeqbHO MOMHOCTBIO. VHBAMTHAHOCTL He 0cBOOOXKJaeT CJIeroro yejoBeKa OT
OTBETCTBEHHOCTH, 00y CJIOB/IEHHON 3aKOHO/ATe/IbCTBOM.

. Bcerja obpamaiitecs HerocpescTBEHHO K UesOBEKy, faXKe eC/d OH Bac He
BUJIUT, @ He K er0 3pAUeMy COMpPOBOXK/IAOII[eMY.

° Bcerja HasbiBaiite ceba ¥ mNpejcTaBmsAlTe APYIMX COBECEIHHKOB, a TaKiKe
OCTa/IbHBIX [IPUCY TCTBYIOIIMX. EC/IM BbI XOTHUTe MOXKATh PYKY, CKaXKUTe 06 STOM.

. Korza BBl mpepsiaraete HespstueMy ueslOBeKy cecTh, He ycaKuBaiiTe ero, a
HalpaBbTe ero pyKy Ha CIIMHKY CTy/Ia M/IM NIOA/IOKOTHUK. He BoJuMTe M0 MOBEPXHOCTH ero pyky, a
AaiiTe eMy BO3MOXXHOCTb CBOGOAHO MOTporaTh mpeamer. Eciu Bac TIONPOCH/IA TIOMOYb B3SITh
KaKOM-TO TpeJMeT, He CJ/ieyeT TAHYTb KHCTh CJIENOro K npeameTy U 6paTh ero pykod 3TOT
rpe/IMeT.

. Korza Ber obijaeTech ¢ rpynmoi HespsuMx mrofed, He 3abbBaiiTe KaXXIbId pa3
Has3bIBaTh TOI'O, K KOMY BbI OOpalljaeTech.

. He sacraensiite pamero cofeceguuka obpaiarbest B IyCTOTY: €C/H BEI
repeMellaeTech, peAyIpeuTe ero ob STOM.

. BrionHe fonyctnmo yrorpe6sith coBo «cMotpeThy. s He3psiuero uesioBeKa
5TO O3HauaeT «BUAETb pyKaMH», OCS3aThb. WsberaiiTe pacr/ibiBUaTBIX OMpejeneHUH u
VHCTPYKLMH, KOTOpble OBBIYHO CONPOBOXKAIOTCSI JKECTAaMH, BeIpakeHHH Bpofe «CTakaH
HAaXOAUTCA Ile-TO TaM Ha cTo/e». Crapairech 6bITh TOUHBIME: «CTaKaH rocepeuHe CTO/ax.

. Ecmu BbI 3aMeTH/H, UTO He3psuMit UeIoBeK COM/ICA C MapIIpyTa, He yIIpaBsiiATe
€I0 ABWXEHHEM Ha paCCTOAHHH, TIOJOHANTE 1 ITOMOTHUTe BbIOPATHCS Ha HYKHbIH 1y Th.
° OkaspIBast [IOMOIb He3psiueMy, JABHraiiTech He TOPOIBICh, U TIPH CITyCKe MU

TIOABEME TI0 CTyNeHbKAM BEJMTe He3pAYero MepreHJUKyIIpHO K HUM. He fefaiiTe phIBKOB,
Pe3KHX /IBI)KEHUH, MpeJlyTpe)kaiiTe o MpensTCTBHSX.

IIpaByina sTHKETa 1TPY OBIIEHMY C MHBaIKMIAMH, UMEIOIUMH HapYIIeHHe CIyXa:

° PasroBaprBast ¢ uenoBekom, y KOTOpOIo ILIOXOH C/TyX, CMOTPUTE MIPSIMO Ha HeTo.
He 3aremusaiiTe cBoe /MU0 u He 3aropaxuBaiiTe ero PyKaMH, BO/JIOCAMH WM KaKHUMH-TO
Tpe/iMeTamu. Bai cobeceJHUK JO/KeH MMeTh BO3MOXKHOCTb CJIeHTh 33 BbIPaKeHHeM BaIllero
NHLIA.

° CyIleCTBY €T He CKOMTBKO THITOB U CTeTeHel Iy XoTbl. COOTBETCTBEHHO, CyLL[eCTByeT
MHOrO CriocoboB obMjeHHs C JIHoAbMH, KOTOpbIe M/IOXO cibmuar. Ec/yu Bbl He 3HaeTe, KaKoH
TIpeAIoUeCTh, CIIPOCHTE § HUX.



. HekoTopele /H0AM MOTYT C/IblIaTh, HO BOCIIPUHHMAIOT OT/e/IbHbIE 3BYKH
HerpaBU/IbHO. B 3TOM cilyyae roBopute 60/1ee IPOMKO U YeTKO, N0A6HMpast TIOXOASAIIHI yPOBEHE.
B npyrom ciyuae noHafofuTCS JMIUB CHM3UTh BBICOTY [OJIOCA, TaK KaK Ue/lOBEK yTPATHII
CIIOCOOHOCTE BOCIIPUHUMATh BBICOKHE YacTOTHL.

° UToOk! NpHUB/IeYs BHUMaHKUE Ue/IOBeKa, KOTOPbIH I/I0XO CIBILINAT, Ha30BUTE o
I10 MMeHH. Ec/ii 0TBeTa HeT, MOXHO c/lerka TPOHYTh YeJIOBeKa MIIH JKe ITOMaxaTh PyKOil.

° T'oBopure scHO 1 poBHO. He HY’>KHO H3/IMILIHe I0UepPKUBAThL UTO-To. KpHuaTh,
0c0beHHO B YX0, TOXe He Ha/o.

o Ecmi Bac mpocAT MOBTOPUTH UTO-TO, MOMpoGyiiTe repedpasvMpoBaTh CBOe
rpejioxkeHHe. Vlcnonb3yiiTe )KeCThI.

o Y6eautech, uto Bac MHOHA/MM. He cTecHaAMTech CIIPOCHTh, MOHSAN /M Bac

cobeceHUK. Ecmu Bbl coobujaete uHOpMalMIo, KOTopasi BKouaer B cebsa Homep,
TeXHUYECKUH WM [IPYTON C/IOXKHBIM TepMHH, ajpec, HallULIUTe ee, coobIquTe 1Mo BakCy WM
3JIEKTPOHHOM I104Te W JIFOOBIM APYTUM CII0COHOM, HO TaK, UTOOBI OHa Oblla TOUHO TTOHSTA.

. Ecnu cyiecTByroT TpYAHOCTH NP YCTHOM OBIL|eHHH, CIIPOCHTe, He 6yaeT
TIpoLLje I1epeITUChIBAThLCS. He sabriBaiiTe 0 cpene, KoTopast Bac OKpyaeT. B Go/mbIIMX WM
MHOT'O/TIOJHBIX TIOMeIeHHUSIX TPYAHO 0B1LIaThCs C TIOAbMH, KOTOPbIE IUIOXO C/IbINIAT. SpKoe comHIle
WK TeHb TOXe MOI'YT ObITb Hapbepamu.

o OueHb 4acTo IMIyXHe MIOAM UCTIONB3YIOT sI3bIK XKecToB. Ec/M Bel obiaeTech yepes
TNepeBOAUMKa, He 3abynbTe, uTo OOpalaThCsl HAfO HEMOCPeCTBEHHO K cobeceHUKY, a He K
TIepeBO/IUHKY.

o He Bce /iron1, KOTOpBIe I/I0XO C/IBIIIAT, MOI'Y T YUTATh 10 rybam. Bawm syurie Bcero
CHpOCUTH 06 5TOM NpH NepBoit BeTpeue. Ecm Bam cobeceqHHIK obnajjaeT 3TUM HaBbIKOM, HYKHO
cob/mosaTh HECKOBKO BaKHBIX MpaBUI. [IOMHHTE, UTO TOMBKO TPU W3 [IecATH CJIOB XOPOIIIO
MIPOUYMTBIBAFOTCA.

. HyxHO cMoTpeTh B /M0 cOBeceHHWKY M TOBOPHTH SICHO H MeJI/IeHHO,
UCIIO/B30BaTk POCThie (pas3bl U K3berath HeCyLleCTBEHHBIX CJIOB. HyxxHo wucrons3oBath
BbID@)XEHHE JIMLIA, KeCThI, TeJOABIDKEHUS, €C/IM XOTUTe TOAUEPKHYTh WM IPOSICHUTH CMBICT
CKa3aHHOTO.

ITpaBuia sTUKeTa NpH 00LIEHHH ¢ HHBAIH/AMH, HMEIOLLIHMH 3a/lepXXKy B pa3sBHTHHU
¥ 11po6./1eMbI 061I[eHH s, YMCTBeHHbIe HapyIlleHHSI:

° Vcrionb3y#Te OCTYITHBIH SI3bIK, BbIpaXkKalTeCh TOUHO U I10 CyTH Jiena.

o WsberaiiTe cl0BeCHBIX WITAMIIOB U 06pa3HBIX BbIpa)KeHWM, eC/IM TOJBKO BbI He
YBEpEeHBI B TOM, UTO Balll CODeCce/IHMK C HUMU 3HakoM.  He ropopure cBbicoka. He IyMmaiiTe,
UTO BaC He MOHMYT.

° Wndopmupys o6 yciyrax, KoTopble MOXeT MIO/JIy YN Th WHBAJIM/, paccKasbiBaiiTe
BCe «II0 Iaram». [lakiTe BalieMy cobeceHUKY BOSMOXKHOCTb OCMBIC/TUTh Ka)K/IbIH II1ar mocie
TOr'0, KaK Bbl UH(OPMHUPOBAJIH €ro.

° VcxopuTe U3 TOro, UTO B3POCI/IBIA UE/IOBEK C 3a/jep>KKOH B pa3BUTHH HUMEET
onpe/ie/IEHHBIN OIBIT, KaK U 060 APyroi B3poc/Iblii YeIoBeK.

° Ecmm HeobxoanuMo, HCTIob3yiiTe WUTIOCTPAL{Y WIH dororpaduu. ByasTe rorob
TIOBTOPUTB HECKOJ/IBKO Pas, eC/Iv Bac C IIePBOTO pasa He MOHSIH.

° O6parjaiiTech ¢ yes0BeKOM C MpobieMaMu Pa3sBUTHS TOUHO TaK JKe, KaK BbI ObI
obparanuce ¢ mr6sM Apyrum. B Gecene obcyxaiiTe Te e TeMbl, KaKhe Bbl 06CyKaeTe C
APyruMH monbMu. Hanpumep, rorozny, rocsiejHue cobbITHS.

° Ob6parnalitecs HermocpeCTBEHHO K cobecelHUKY, a He K ero COINPOBOXAIOIIEMY.

ITomHuTe, uTO MOAYM C 3a/epPKKOH B pasBUTHU fleecriocobHbI ¥ MOTYT MOAIIMCHIBATh

AOKYMEHTEI, jaBaTh COIVIACKEe Ha MeJULIMHCKYIO [TOMOIL[b U T.1I.

IlpaBunia sTukera mpu OOLIEHMM C WHBaAM[aMH, HMEIOIMMU TICHXHUeCKHe
HapyIIeHUS:

[TcrxnyecKre HapyILIeHUst — He TO JKe caMoe, UTO TpO6/IeMBI C 3a/1ep)KKOM B pa3sBUTHM.
JIronu ¢ neyxuye cKUMU po61eMaMu MOT'Y T HCIIBITBIBAT 5MOLIMOHa/IbHble PacCTPONCTBA U/IH




3aMELATe/IbCTBO, OCIOKHAIOIINE UX KU3Hb. Y HHX CBOM 0COOBIH M H3MEHUHBBIH B3JISI HA
MHD.
He Hamo nymaTe. uTO JIOAM C NICHXMYECKMMM HAPYIIEHHSMH O00S3aTeNbHO
HYKJAI0TCS B TOMOTHUTEILHON NOMOIIH U CIeHHATEHOM OOpalleHHH.
OObparuaiTech ¢ JIOIBMH C IICHXHYECKMMH HapyMIEHUSIMH KaK ¢ JIMYHOCTSIMU. He
HYJKHO JIeJaTh NPEXIEBPEMEHHBIX BHIBOJOB HAa OCHOBAHHMHU OIBITA OOLIEHHS C APYTHMHU
JIOJIBMH € Takoi sxe popMoii HHBAIHIHOCTH.
He crnenyer mymarh, 4TO JIOAM ¢ IICHXHYECKUMH HAPYIIEHHAMH 0ojee APYrux
CKIIOHHBI K Hacuimuio. J1o MHG. Ecmu Bel npykemtoOHBI, OHH OyIyT 4yBCTBOBATH CeOS
CIIOKO#HO. HeBepHO, 4TO JIOAM C INCHXHYECKHMMH HapyILICHHSMH HMEIOT MpOOJIeMbl B
MOHUMAaHHH UJIM HH)KE 110 YPOBHIO HHTEJIEKTa, YeM OOJIBIIHHCTBO JIFOIEH.
Ecnu yenosek., UMeronmii IcHXHYeCKHe HapyIIeHHs, PacCTPOEH. CIPOCHTE ero
CIIOKOMHO, YTO BBl MOXETE CJeNIaTh, YTOOI TOMOYb EMY.
He roBopuTe pe3Ko ¢ 4eI0BeKOM, HMEOLINM MICHXHUYECKHE HAPYLIEHUS, JaXKe ecilu
¥ Bac ecTb 1JIsl ’TOTO OCHOBAHHSI.
IIpaBuia sTHKeTa MpH OOLIEHHH ¢ HHBAIMIOM, HCIIBITHIBAIOIINM 3aTPYAHEHUS B PEUH:

. He urnopupyiite nroneif, KOTOPbIM TPYIHO FOBOPUTH, MOTOMY YTO MOHATh UX - B
BallIUX UHTepecax.

. He nepeGuBaiiTe u He ONpaBsiiTe YeI0BEKa, KOTOPBIH HCIIBITHIBAET TPYIHOCTH
B peun. HaunnaiTe roBOpPHTH TONBKO TOT/AA, KOTIA YOEUTECh, UTO OH YK€ 3aKOHYHIT CBOIO
MBICTb.

. He mbrtaiitecs yckoputh pasroBop. ByabTe rOTOBBI K TOMY, 4TO pasroBop ¢
YEJIOBEKOM C 3aTPYAHEHHOH peublo 3aliMeT y Bac GOJIbIIIE BPEMEHH.

. CmoTpuTe B MII0 cobeceTHUKY, TIOIep)KUBAiiTe BU3YalbHbI KOHTAkT. OTHaiiTe
9TOM Oecelie Bce Ballle BHUMAHHE.

. He nymaiite, 4T0 3aTpy1HEHHS B peuH - OKa3aTellb HU3KOIO YPOBHS HHTEILIEKTA
4eJI0BEKa.

CrapaiiTech 3a1aBaTh BOIPOCEI, KOTOpbIE TPeGYIOT KOPOTKHX OTBETOB WITH
KUBKA.
He nputBopsiiiTech, ecam Bel He MOHSUTH, uYTO BaM ckasaud. He crecHsiiTech
TNepecpocHTh. Ecii BaMm cHOBA He yaanoch MOHATE, TOMPOCUTE MPOM3HECTH CIIOBO B Gojlee
MEJIIEHHOM TeMIIe, BO3MOYXKHO, 110 GYKBAM.

. He 3apiBaiiTe, 4T0 yenoBeky ¢ HapyIIEHHON PeUbIO TOKE HY)KHO BBICKA3aThCS.
He nepebusaiite ero u ve monasnsiite. He Toporute ropopsmero.
. Eciu y Bac BO3HHKAIOT HpoGIeMbl B OOLIEHUH, CIIPOCHTE, HE XOYeT JH Ball

cobeceTHHK HCII0JIb30BaTh npyroﬁ crroco0 - HamucaTh, HaleyaraTh.
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